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RESUMEN

La presente investigacion titulada “Satisfaccién Laboral y Compromiso Organizacional en las
Areas de Operaciones y Créditos de la Cooperativa De Ahorro y Crédito Santo Domingo De
Guzman, Region Cusco, 20227, tuvo el siguiente problema general ;Como influye la satisfaccion
laboral en el compromiso organizacional en las areas de operaciones y créditos de la COOPAC
Santo Domingo de Guzman en la region Cusco, 20227, con el objetivo de: Determinar la
influencia de la satisfaccion laboral en el compromiso organizacional en las areas de operaciones
y créditos de la COOPAC Santo Domingo de Guzman en la region Cusco, 2022. Para ello, se
operativizo la siguiente hipotesis: La satisfaccion laboral influye significativamente en el
compromiso organizacional en las &reas de operaciones y créditos de la COOPAC Santo
Domingo de Guzman en la regién Cusco, 2022. La metodologia empleada en el presente
trabajo es una investigacion basica de tipo cuantitativo, de nivel explicativo y el disefio de la
investigacion es no experimental y de corte transeccional o transversal; ademas, la
investigacion se ha enmarcado en el método hipotético deductivo. Dicha investigacion se realizé
con una muestra censal de 60 trabajadores de las areas de operaciones y créditos de la COOPAC
Santo Domingo de Guzman en la regidon Cusco, 2022, cuyos resultados se obtuvieron aplicando el
estadistico del andlisis de la varianza ANOVA, donde se obtuvo un F=8.886 y Sig, 0.000 al
analizar la influencia de la variable satisfaccion laboral en el compromiso organizacional. De la
muestra estudiada se ha arribado a la siguiente conclusion: La satisfaccion laboral influye de
manera directa y significativa en el compromiso organizacional en las &reas de operaciones y
créditos de la COOPAC Santo Domingo de Guzman en la region Cusco, 2022. Asimismo, se
tuvo un nivel de significancia de 0.000 al analizar la influencia de las dimensiones de la
satisfaccion laboral en el compromiso organizacional, lo que indica que existe una relacion de

causa efecto entre ambos.

Palabras clave: Compromiso organizacional, Cooperativa de Ahorro y Crédito, Satisfaccion

laboral, Productividad.
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ABSTRACT

The present research entitled "Job Satisfaction and Organizational Commitment in the Operations
and Credit Areas of the Santo Domingo de Guzman Savings and Loan Cooperative, Cusco, 2022
Region”, had the following general problem: How does job satisfaction influence organizational
commitment in the operations and credit areas of the Santo Domingo de Guzman COOPAC in the
Cusco, 2022 region, with the objective of: Determine the influence of job satisfaction
on organizational commitment in the areas of operations and credit of COOPAC Santo Domingo
de Guzman in the Cusco, 2022 region. To this end, the following hypothesis was operationalized:
Job satisfaction significantly influences organizational commitment in the operations and credit
areas of COOPAC Santo Domingo de Guzman in the Cusco, 2022 region. The methodology used
inthiswork is a basic qualitative research, of explanatory level and the research design
is non-experimental and transectional or cross-sectional; in addition, the research has been
framed in the hypothetical-deductive method. This research was carried out with a census sample
of 60 workers in the areas of operations and credit of COOPAC Santo Domingo de Guzmén in
the Cusco, 2022 region, whose results were obtained by applying the ANOVA variance analysis
statistic, where an F=8.886 and Sig, 0.000 were obtained when analyzing the influence of the
variable job satisfaction on organizational commitment. From the sample studied, the following
conclusion was reached: Job satisfaction significantly influences organizational commitment in
the operations and credit areas of COOPAC Santo Domingo de Guzman in the Cusco, 2022
region. Likewise, there was a significance level of 0.000 when analyzing the influence of the
dimensions of job satisfaction on organizational commitment, which indicates that there is a

cause-effect relationship between the two.

Keywords: Organizational Commitment, Credit Union, Job Satisfaction,

Productivity.



